
THANH TRA CHINH PHU 	CONG HOA XA HOI CHU NGIIIA VIET NAM 
DOc 1ap - Tty do - Hunh phtic  

S6: 02/2021/TT-TTCP 	 Ha NN, ngay 22 thong 3 nam 2021 

THONG T11 
Quy dinh the dO bao cao cong tic thanh tra, tiep cong dan, 
giai quyet khieu nal, to cao va phOng, chong tham nhung 

Can cit. Ludt Thanh tra ngay 15 thong 11 nam 2010; 

Can cir Ludt Khiiu ngi ngay 11 thong 11 nam 2011; 

Can cit. Ludt Tiep cong dan ngay 25 thong 11 nam 2013; 

Can ar Ludt To cao ngay 12 thong 6 nam 2018; 

Can cti. Ludt Phong, chong tham nhring ngay 20 thong 11 nam 2018; 

Can cit. Nghi dinh so 86/2011/ND-CP ngay 22 thong 9 nam 2011 ctia Chinh 
phis quy dinh chi tiet va &rang dan thi hanh mot so (lieu cita Ludt Thanh tra; 

Can ar Nghi dinh so 64/2014/ND-C P ,ngay 26 thcing 6 nam 2014 cita 
Chinh phit quy dinh chi tiet thi hanh mot so lieu ciia Ludt Tiep cong ddn; 

Can cit. Nghi dinh so 50/2018/ND-CP ngay 09 thong 4 nam,  2018 cita 
Chinh 	quy dinh chirc nang, nhiem vu, quyen hgn va co' cdu to cldrc ctia 
Thanh tra Chinh phit; 

Can cir Nghi dinh so 31/2019/ND-CP ngay 10 thong 4 nam 2019 cita Chinh 
pith quy dinh chi tiet mot so lieu va bien phap to chicc thi hanh Ludt To cao; 

Can cit. Nghi dinh so 59/2019/ND-CP ngay 01 thong 7 nam 2019 cita 
Chinh phu quy dinh chi tiet mot so dieu va bien phap thi hanh Ludt Phong, 
chong tham nhiing; 

Can cit. Nghi dinh so 124/2020/ND-CP ngay 19 thong 10 nam 2020 dia Chinh 
phu quy dinh chi tiet mat so dieu va bien phap thi hanh Ludt Khieu mid; 

Can cit. Nghi dinh so 09/2019/ND-CP ngay 24 thong 01 nam 2019 dia 
Chinh phu quy dinh ye the c10 bao cao cita co. quan hanh chinh nha nu.o.c; 

Theo di nghi cita Vu tru.ang Vu Ke hooch - Tong hop va Vu trwang Vu 
Phap chi; 

Tang Thanh tra Chinh phi ban hanh Thong tu' quy dinh chi 43 bao cao cong 
tac thanh tra, tiep cong ddn, giai quyet khieu ngi, to cao va phong, chong tham nhiing. 

Chtro'ng I 
QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh, doi tuvng Ai) dung 

1. Thong tu nay quy dinh ve the dO bao cao, not dung bao cao, hinh tilde 
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bao cao, phucmg thirc gui bac, cao, trach nhiem bao cao cong tac thanh tra, tiep 
cong dan, giai quyet khieu nai, to cao va phong, chong tham nhang. 

2. ThOng to nay ap dung dOi voi BO truong, Thu truong ca quan ngang 
1)0,,  ThU truong ca quan thuc Chinh phu, Chia tich Uy ban nhan dan tinh, thanh 
pho,truc thuc trung ucmg, 	truong cac co quan, to chirc, don vi có tham 
quyen va trach nhiem trong cong tac thanh tra, tiep ding dan, giai quyet khieu 
nai, to cat) va phOng, chOng tham 

Dieu 2. Nguyen tac bao cao 

1. Day du, chinh xac, khach quan, kip theri. 

2. Thang quy dinh cua phap luat v'e thanh tra, tiep cong dan, khieu nai, to 
cao, phong, chong tham nhang va huomg dan tai Thong to nay. 

Chuang II 
CAC LORI BAO CAO, NO DUNG, THOI KY LAY SO LIEU, 

TH6I HAN Go BAO CAO 

Dieu 3. Cac loaf bao cao 

, 1. Bao cao dinh l(ST la ban coo cong tac thanh tra, tiep cong dan, giai 
quyet khieu nai, , cao va phong, chong tham nhting dugc thirc hien hang quy, 
6 thang, 9 thang va hang nam. 

2. Bao cao chuyen de la bao cao de dap Ung yeu cat' thong tin có tinh 
chuyen sau ve mot chi" de thuc linh vuc thanh tra, tiep cong dan, giai quyet 
khieu nai, to cao va phong, chong tham nhUng dugc thuc hien mot ho4c nhieu 
lan trong mot khoang thed gian nhat dinh. 

3. Bao cao dOt xuat la bao cao d6 dap Ung yeu cau thong tin ve van de 
phat sinh bat thu6ng trong cac linh vgc thanh tra, tiep cong dan, gial,quyet 
khieu 	cao va phOng, chong tham nhang dugc thgc hien theo yeu cau cua 
co quan cap tren hoc cua Thanh tra Chinh 

Dieu 4. Bao cal) dinh ky 

1. Bao cao dinh kST gom cac loci bao coo sau day: 

a) Bao cao Qu3'7 I, 6 thang, 9 thang va hang nam, 

b) Bao cao Q4 II, Q4 III va Qu)'T IV. 

2. NO dung cna Bao cao dinh kST: 

a) Ni dung Bao cao Q4 I, 6 thang, 9 thang va hang nam: 

- Ve cong tac thanh tra: Tinh hinh, ke't qua, dank gia viec thuc hi@-1 
nhiem vu cong the thanh tra trong kST bao cao, phuong huong, nhiem vu chu 
yeu trien khai trong kST bao cao tiep theo. Ni dung bao cao ye cong tac thanh 
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tra dugc thirc hien theo Mau s6 01 va cac bieu so 	01/TTr, 02/TTr, 
03/TTr, 04/TTr, 05/TTr, 06/TTr, 07/TTr, 01/QLNN, 02/QLNN ban hanh kern 
theo Thong tu nay. 

- Ve cong tac tiep cong dan, giai guy& khieu nai, to cao: Tinh hinh, ket 
qua, danh gia viec thgc hien nhiem vu cong tac tiep cong dan, giai quyet khieu 
nai, to cao trong kST bao cao, phuong huong, nhiem vu chi yeu trien khai trong 
l(ST bao cao tiep theo. NOi dung bac,  cao ye cong tac tiep cong ,dan, giai quyet 
khieu nai, cao dugc thuc hien theo Mau so 02 va cac bieu so lieu: 01/TCD, 
02/TCD, 01/XLD, 02/XLD, 03/XLD, 04/XLD, 01/KQGQ, 02/KQGQ, 
03/KQGQ, 04/KQGQ ban hanh kern theo Thong tu nay. 

- Ve cong tac phong, chOng tham nhung: Tinh hinh, ket qua thirc hien 
nhiem vu, danh gia ve cong tac phong, chOng tham nhung trong kST bac, cao, 
phuang huarng,,nhiem vu chi yeu trien khai trong kST bao cao tiep theo. NOi 
dung bao can ye cong tac phong, chong tham nhung dugc thirc hien theo Mau 
so 03 va cac bieu s6 lieu: 01/PCTN, 02/PCTN, 03/PCTN ban hanh kern theo 
Thong tu nay. 

b) NOi dung cna Bao cao Qu3'r II, Qu)'T III va Q4 IV: dugc thirc hien 
th8ng qua cac bieu so lieu quy dinh tai diem a khoan 2 Dieu nay. 

c) Ngoai nhfing not dung dugc quy dinh tai diem a va diem b khoan 2 
Dieu nay, trong truemg hop can thiet, 130, co quan ngang bO bao cao bo sung not 
dung tong hop chuyen sau ve lc& qua cong tac thanh tra, tiep cong dan, giai 
quyet khieu nai, to can va phong, chong tham nhfing thuOc pham vi trach nhiem 
cua minh giri Thanh tra Chinh phi" 

Dieu 5. Bao eh) chuyen de 

1. Bao cao chuyen de Om cac loci bao cal) sau day: 

a) Bao cao chuyen de ve ding tac tiep cong dan, giai guy& khieu nai, to 
cao hang nam; 

b) Bao coo chuyen 6 ve cong tac ph6ng, chOng tham nhung hang nam; 

c) Bao cao chuyen de kirk. 

2. NOi dung dm Moo cao chuyen de: 

a) Bao ca.() chuyen 	ve cong the tiep cong dan, giai quyet khieu nai, 
to cao hang nam: Tinh hinh, ket qua, danh gia viec thirc hien nhiem vu cong 
tac tiep cong dan, giai guy& khieu nai, to cao trong kST bao cao, dg bao tinh 
hinh va phuang hhong, nhiem vu chi yeu trien khai trong kST bao cao tiep 
theo. NOi dung bao ca.() dugc thirc hien theo Mau so 02 va cac bieu so lieu: 
01/TCD, 02/TCD, 01/XLD, 02/XLD, 03/XLD, 04/XLD, 01/KQGQ, 
02/KQGQ, 03/KQGQ, 04/KQGQ va bieu s6 lieu 03/QLNN ban hanh kern 
theo Thong tu nay. 

b) Bao cao chuyen de ve cong the phong, ch&rg tham nhfing hang nam: 
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Tinh hinh, ket qua thgc hien nhiem vu, danh gia ve cong tac,phong, chOng tham 
nhang trong kST bao cao, phuang hu6ng, nhiem vu yeu trien khai trong kST bao 
cao tiep theo. Ni dung bao cao dugc thirc hien theo Mau so 03 va cac bieu so 
lieu: 01/PCTN, 02/PCTN, 03/PCTN ban hanh kern theo Thong tu nay. 

c) Doi ved cac bao cao chuyen de khac ho4c khi c6 yeu cau bO sung not 
dung doi voi bao cap dugc quy dinh tai diem a va diem b khoan 2 Dieu nay, 
Thanh tra Chinh plyd se c6 van ban huang an cu the ye de cuong, bieu so lieu 
bao cao. 

Dieu 6. Bao cao clot xuAt 

1. Khi Thanh tra Chinh phu c6 yeu cau bao cao ve nhfing van de phat 
sinh bat thuOng trong linh vgc thanh tra, tiep cong dan, giai quyet khieu nai, to 
cao va phong, chong tham nhung thi cac chili the quy dinh tai khoan 2 Dieu 1 
Thong tu nay c6 track nhiem bao cap theo yeu eau. Ni dung bao cao dugc 
thgc hien theo huong dan cua Thanh tra Chinh 

2. Khi cac chn the quy dinh tai khoan 2 Dieu 1 Thong tu nay phat hien 
nhang van de bat thuang, c6 tinh chat nshiem trong, phirc tap trong,  linh virc 
thanh tra, tiep cong an, gial quyet khieu nai, to cao va phOng, chong tham 
nhiing lien quan trgc tiep t6i chirc nang, nhiem vu, quyen han cUa minh thi c6 
trach nhiem bao cao kip thiyi cho co quan thanh tra cap teen va Thu tru6ng co 
quan quanlr nha nu& c6 tham quyen de chi dao, phoi hop xir 13'[. 

Dieu 7. The•i gian chit so lieu, dOi tuvng thip hien bao cao, co• quan 
nh4n bao cao va thei ban girl bao cao 

1. Thad gian chOt se) lieu 

a) DM ved bao cao dinh kST: 

- Bao cao hang q4 

+ Bao cao Q4 I: Tir ngay 15 Gila thang 12 nam truck den ngdy 14 thang 
3 dm nam bao cao. 

+ Bao cao Qu3"7 II, Qu57 III, Q4 IV: Tir ngdy 15 cUa thang cuM quy truefc 
den ngay 14 dm thang cuOi quy bao cao. 

- Bao cao 6 thang: Tix ngdy 15 dm thang 12 nam truck den ngay 14 
thang 6 dm nam bao cao. 

- Bao cao 9 thang: Tix ngay 15 cda thang 12 nam truck den ngay 14 
thang 9 dm nam bao cao. 

- Bao cap hang nam: Tir ngay 15 thang 12 nam truck den ngdy 14 thang 
12 dm nam bao cao. 

b) DM vii bao cao chuyen de, dOt xuat 

Thai gian ch& se) lieu theo yeu cau bang van ban cua Thanh tra Chinh 
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2. D6i Wong thgc hien bao cao, co quan nhan bao cao, theei han gixi bao cao 

a) D6i voi bao cao dinh l(ST: 

- Uy ban nhan dan cap xa, ca quan chuyen mon thuOc Uy ban nhan dan 
cap huyen va to chirc, ca nhan c6 lien quan trong pham vi dia ban quan ly dm 
cap huyen giri bao cap Uy ban nhan dan cap huyen cham nhat vao ngay 16 dm 
thang cuoi thuOc kST bao cao; 

,1:3-y ban nhan dan cap huyen, ca quan chuyen mon thuOc Uy ban nhan 
dan cap tinh va to chirc, ca nhan c6 lien quan trong pham vi dia ban quan ly dm 
cap tinh giri bao coo Uy ban nhan dan cap tinh cham nhat vao ngay 18 cua 
thang cuoi thuOc kSTbao cao; 

Uy ban nhan dan cap tinh tong hop, duyet, gixi bao cao Thanh tra Chinh 
phn cham nhat vao ngay 20 dm thang cuoi thuOc ky bao cao. 

- Ca quan trung 'rang dugc to chirc theo nganh doc dat tai cap huyen gui 
bao cao ca quan &roc to chirc theo nganh doc dat tai cap tinh cham nhat vao 
ngay 15 dm thang cuoi thuOc kST bao cao; 

Ca quan trung uang &roc to chirc theo nganh doc dat tai ,cap tinh tong 
hop, duyet, giri bao cao ca quan &roc to chirc theo nganh doc cap trung uang 
cham nhat vao ngay 16 dm thang cuoi thuOc kST bao cao; 

Ca quan, don vi trgc thuOc bO, ca quan ngang 1)0 tong hop, duyet, giri 
bao cao bO, co quan ngang bO cham nhat vao ngay 18 dm thang cuoi quy thuOc 
ky bao cao; 

BO, ca quan ngang 13,0 tong hop, duyet, giri bao cao Thanh tra Chinh phu 
cham nhat vao ngay 20 dm thang cuoi thuOc l(ST bao cao. 

Ca quan &roc to chirc theo nganh doc dat tai cap tinh, cap huyen dOng 
theci gui bao cao den co quan thanh tra va ca quan quan ly nha mak ding cap 
de plauc,  quan 1 Cu quan thanh tra va co quan quan nha nu& ding cap 
khong tong hop not dung bao cao nay vao bao cao cua minh. 

- Trong trueeng hop can thik, bO,,co quan ngang 1)0, co quan thuOc Chinh 
phA va Uy ban nhan dan tinh, thanh pho trgc thuOc trung uang quy dinh ye theei 
han giri bao cao cho timg cap theo tham quyen quan ly nhung dam bao thed han 
giri bao cao ve Thanh tra Chinh phu cham nhat vao ngdy 20 cua thang cuoi 
thuOc ky bao cao. 

b) DOi vgi bao cao chuyen de, dOt xuat: DOi tugng thgc hien bao cao, 
then han gai bao cao dugc thgc hien theo yeu cau cua Thanh tra Chinh 

Dieu 8. Hinh thIrc bao cao, phtro'ng thtic giri bao cao 

1. Bao cao dugc the hien bang van ban gidy hoac van ban dien tit, c6 chit 
ky cua Thu trugng co quan, to chirc, don vi va throe &mg dau theo quy dinh. 

TruCyng hop Thu truong co quan quan 1ST nha nu& Ay quy'e'n cho ThU 
trizOng co quan thanh tra ding cap V bao cao thi thgc hien theo quy dinh ve ky 
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thira Uy quyen. 

2. Ban cao dugc gfri tai co quan nhan bao cao bang he thOng van ban 
dien tir trong co quan hanh chinh nha nu6c hoc mot so phucmg thirc sau: 

a) Giri qua phan mem he th6ng thong tin bao cao cua Thanh tra Chinh phil; 

b) Giri qua thu dien tir cila co quan hanh chinh nha nugc; 

c) Giri truc tiep; 

d) Girl qua dich vu buu chinh; 

d) Giri qua Fax. 

Dieu 9. Ong dung cong nghe thong tin trong thirchien the cao 
bao cao 

1. Thanh tra Chinh phu xay dung, van, 15/, van hanh he th6ng thong tin 
bao cao ve cac linh vlxc quan ly nha nu6c cua minh; dam bao ha tang 1Cy thu4t, 
cong nghe, an toan, an ninh thong tin phuc vu xay dung, van hanh he thong 
thong tin bao cao, chia se du lieu theo cac quy dinh cua phap luat. 

2. B6, co quan ngang b6, co quan thu6c Chinh phu \Ta Uy ban nhan dan 
tinh, thanh plao truc thu6c trung trong to chirc thuc hien c6 hieu qua he thong 
thong tin bao cao ve cong tac thanh tra, tiep cong dan, giai quyet khieu nai, to 
cao va phong, ch6ng tham nhung khi Thanh tra Chinh phu trien khai. 

Chiming III 
DIEU KHOAN THI HANH 

Dieu 10. Trach nhiem thi hanh 

1. Thanh tra Chinh phU co trach nhiem hu6ng cran, to chirc tap huan ye 
cong tac boo cao theo quy dinh oh Thong tu nay, dam bao dap irng cac yeu 
cau cna Chinh phu ye the d6 bao cao cua ca quan hanh chinh nha ntroc. 

2. BO trugng, Thu truen ca quan ngang b6, Thu trueng co quan thu6c 
Chinh phu, Chu tich Uy ban nhan dan tinh, thanh pho true thu6c trung trong, 
Thit trugng cac co quan, to chirc, don vi c6 trach nhiem thgc hien the ci() thong 
tin, bao cao theo quy dinh tai Thong tu nay. 

Dieu 11. Hien bye thi hanh 

Thong tu c6 hieu luc -Ur ngdy 10 thang 5 Wain 2021. 

Thong tu s6 03/2013/TT-TTCP ngay 10 thang 6 nam 2013 Gila Thanh tra 
Chinh phu quy dinh the d6 bao cao cong tac thanh tra, giai quyet khieu nai, to cap 
va ph6ng, chong tham nhung het hieu hrc ke tir ngdy Thong tu nay c6 hieu Tue. 

Trong qua trinh thirchien, neu c6 vuong mac hoc co van de m6i phat 
sinh, cac b6, ca quan ngang b6, co quan thu6c Chinh phu, Uy ban nhan dan 
cac cap va co quan, to chirc, ca nhan c6 lien quan phan anh ye Thanh tra Chinh 
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phu d6 dura.c huong an ho-ac kip thei sira dOi, b6 sung./. 

Noi nhtin:kiat, 
- Thu Wang Chinh phi]; cac Pho Thu Wang Chinh phit; 
- Cac be, ca quan ngang be, ca quan thuec Chinh phil; 
- HDND, UBND cac tinh, thanh ph6 true thuec TW; 
- Van phong Trung trang Ara cac Ban cila Dan a TW; 
- Van phong Tong Hi thu; 
- Van phong Chit tich ntrac; 
- Hei ding Dan tic va cac Uy ban dm Qtutic hei; 
- Van phong Quoc hei; 
- Toa an nhan dan toi cao; 
- Vien Kiem sat nhan dan toi cao; 
- Kiem town Nha nuac; 
- US,  ban TW Mat trait to quiic Viet Nam; 
- Ca quan Trung trang cac down the; 
- Lanh dao Thanh tra Chinh phil; 
- Cac don vi thuec TTCP; 
- Thanh tra cac be, nganh Trung uang; 
- Thanh tra cac tinh, thanh pho true thuec TW; 
- Cue kiem tra van ban BO Tu phap; 
- Cong bao; Cong thong tin dien ttir TTCP; 
- Luu: VT, Vu KH-TH (5b). 

TONG THANH TRA 



cio not dung ve cong tic thanh tra 
tt• so 0a/2021/TT- TTCP ngay.422thang 3 nam 2021 

cua Thanh tra Chinh phi) 

DE ClfONG BAO CAO 
NOi dung ye cong tic thanh tra, kiem tra 

Khai quat tinh hinh kinh te, xa hOi va. viec thuc hien cac nhim vu, k6 
hoach cua bO, nganh, dia phucmg tac dOng truc tiep den trien khai cong tac thanh 
tra; tom tat chucmg trinh, ke hoach thanh tra da dugc phe duyet. 

I. KET QUA THVC HItN 

1. Thanh tra hanh chinh (sii lieu tai cac bieu so: 01/TTr, 02/TTr, 
02/QLNN) 

a) Viec trien khai cac cuOc thanh tra (Biau so 01/TTr) 

TOng so 
so 	

thtrc hien trong kST, 	cuOc friar' khai tir cac kST tnrafc 
chuyen sang, so cuOc trien khai trong ky, so cuOc theo ke hoach, so cuOc dOt 
xuat. 

b) Kat Juan thanh tra (Biau so 01/TTr) 

- TOng so cuOc thanh tra da ban hanh kat Juan thanh tra; 

- So don vi dugc thanh tra (da ban hanh kat Juan thanh tra); 

- Phat hien vi pham: 

+ Nhcmg vi pham chit yau phat hien qua thanh tra, thuc link vuc; so tian, 
dat, tai san quy thanh tien dugc phat hien CO vi pham; 

- Kin nghi xix ly vi pham: 

+ XirVi va kinh ta: Thu hOi ve ngan sach nha nu&c va xir ly khac ve kinh th; 

+ Xir 1T trach nhiem: Xir 1ST hanh chinh (so to chirc, ca nhan ket luau kien 
nghi kiem diem lam ro trach nhiam), kien nghi xur ly hinh sir (so vu, so doi 
Wang chuyen ca quan dieu tra); 

- 'Gan nghi hoan thien (them moi, sira dOi, bo sung, hit'y bo) ca cha, chinh 
sach, van ban quy pham phap luat, van ban quart 15T, diau hanh cua cac ca quan, 
to chirc, don vi, ca nhan lien quan den not dung thanh tra. 

- Kin nghi khac (nau co). 

c) Kat qua thuc hien kat Juan thanh tra (Biau sts., 02/TTr) 

-,SO kat Juan thanh tra phai thuc hien trong kST bao cao (ding so; trong do 
có so ket Juan dugc kiem tra truc tiep); 

- Tian dO thuc hien kat Juan: SO kat Juan da hoan thanh, so kk lu'jn chua 
hoan thanh viec thuc hien; 
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- Kat qua thgc hien,  cac kien nghi: Ve kinh 	trach nhiem (xir hanh 
chinh, chuyen co quan dieu tra), ve hoan thien co che, chinh sach, van ban quy 
pham phap luat, van ban quan ly, diet' hanh cua cac co quan, to chirc, don vi, ca 
nhan lien quan den not dung thanh tra. 

d) Thanh tra, kiem tra trach nhiem viec,thuc hien cac quy dinh cia' a phap 
14t ye thanh tra, tiep ding dan, 	quyet khieu nai, to ca.°, phong, chong tham 
nhung (Biau s6 02/QLNN) 

- Viec trien khai cac cu6c thanh tra: T6ng s6 cu6c thanh tra, kiem tra; so 
cu6c da ban hanh kat luan; 

- Kat qua thanh tra, kiem tra: 

+ S6 don vi dugc thanh tra, kiem tra; 

+ Nhang vi pham chu yau phat hien qua thanh tra, kiem tra; 

+ Kin nghi )(ix ly hanh chinh, chuyen co quan dieu tra; kien nghi xir ly ve 
kinh ta, hoan thien co che, chinh sach, van ban quy pham phap lua.t, van ban 
quan ly, dieu hanh cua cac co quan, to chirc, don vi, ca nhan lien quan den not 
dung thanh tra (neu c6); 

- Kat qua thuc hien ket luan thanh tra, kiem tra: 

+ TOng s6 kat lulan thanh tra, kiem tra trach nhiem phai thuc hien; 

+ Kat qua thuc hien cac kien nghi ve trach nhiem (hanh chinh, hinh su); 
ye kinh te, hoar' thien co che, chinh sach, van ban quy pham phap lua.t, van ban 
quail ly, diet' hanh cua cac co quan, to chirc, don vi, ca nhan lien quan den not 
dung thanh tra (neu co). 

d) Kat qua thanh tra ten mot s6 linh vuc (chi dp dung d6i 	bcio cdo 6 
thong va bdo cclo nom) 

- Linh vuc Quail ly, thuc hien du an dau to xay dung (Bieu s6 03/TTr); 

- Linh vuc Quail ly va sir dung tai chinh, ngan sach (Blau s6 04/TTr); 

- Linh vuc Quan ly, sir dung dot (Biau s6 05/TTr); 

- Linh vuc khac (neu can thiat); 

D6i v6i tong linh vuc tren phai neu ro: S6 cu6c thanh tra, s6 don vi dugc 
thanh tra, not dung thanh tra chn yeu, cac vi pham dien hinh, kien nghi xir VT (ye 
kinh t je, ye trach nhiem, ve hoan thien co che, chinh sach, phap 1u4t ...). 

- Kat qua thanh tra lai (neu co); 

- Kat qua thanh tra chuyen de (neu co): Torn eat kat qua thanh tra chuyen 
de theo cac tieu chi neu tren. 

2. Thanh tra, kiem tra chuyen nganh (Bien so 06/TTr, 07/TTr) 

a) Viec trien khai cac cu6c thanh tra, kiem tra trong kST boo cao 

- Tong so cu6c thuc hien (so cu6c trien khai tir kS7 truck chuyen sang, s6 
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cuOc trien khai trong kY, so cuOc thuOng xuyen, theo ke hoach, dot xudt); 

- NhUng linh vgc thanh tra, kiem tra chit y6u; 

- SO cuOc da ban hanh ke't luan, 

- SO to chirc, ca nhan dugc thanh tra, kiem tra (da ban hanh k6t Juan). 

b) K6t qua thanh tra, kiem tra 

- So to chic, ca nhan vi pham; 

- NOi dung vi pham chit y6u phat hie‘n qua thanh tra, kiem tra: 

+ TOng so tien vi,  pham; so tien kien nghi thu 	(ve ngan 
sach nha nuoc, ye to chirc, don vi); so tien kien nghi xir ly khac; 

+ Ve xir 15i vi pham: TOng se) guy& dinh phat vi pham hanh chinh dugc
ban hanh (doi voi , chirc, ca nhan); so tien xir phat vi pham hanh chinh (cila to 
chic, cua ca nhan); xir phat bang hinh khac (so to chic, ca nhan); chuyen co 
quan dieu tra xir ly (so vv., so doi tugng),... 

c) Ke't qua th?c hien ke't Juan, quye't dinh xir phat qua thanh tra, kiem tra 

- Ke't qua thgc hien xir lY vi pham ye kinh t6 (s6 Wen vi pham da thu hOi; 
so tien vi pham da xa ly khac); 

- K6t qua thgc hien quy6t dinh xir phat vi pham hanh chinh (sO tien xir 
phat vi pham hanh chinh dal thu; so to chirc, ca nhan da thgc hiesn quyet dinh xir 
phat vi pham hanh chinh Wang hinh tithe khac); 

- Xir lY hinh six: Si vv, se) doi tugng da khoi to. 

3. Ket qua xay ,dtrng, hoar' thien the the va tuyên truyen, phO bien, 
giao duc phap 14t ye thanh tra, tiep cong dan, khieu nai, to cal), phong, 
chtmg tham nhiing (Bien so 02/QLNN) 

- Se) van ban (quasi VT, chi dao) ve thanh tra, tier) cong dan, khieu nai, t6 
cao, phong, chong tham nhung mod dugc ban hanh, dugc sira doi, bo sung hoac 
bai be); 

- SO lOp tap huan, tuyen truyen, gido duc phap luat ve thanh tra, tier) cong 
dan, khieu nai, to cao, phong, chong tham nhang dugc to chirc; tong so ngtari 
tham gia. 

4. Xay dkrng luc lu•ng (chi rip dung dji voi brio cao 6 thcing va brio cao 
nam - Bien so 01/QLNN) 

- TOng so ding chirc, vien chirc, nguoi lao dOng trong kY brio cao (sO 
thanh tra vien cao cap, thanh tra vien chinh, thanh tra vien va Wang &rung, ...); 

- Bie'n dOng tang, giam se) lugng cong chirc, vien chat, ngtrefi lao dOng 
trong kY brio cap; 

- SO ngtari dugc chuyen d6i vi tri cong tac; 
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- T6ng s6 nhu can dao tao, boi dtrey'ng nghiep vu nganh Thanh tra va s6 dal 
thuc hien (trong do phan loci cac khoa dao tao nghiep vu: Thanh tra vien, thanh 
tra vien chinh, thanh tra vien cao cap, tiep cong dan, giai quyet khieu nai, to can 
va cac nghiep vu lien quan khac); 

- So can b'g, cong chuc, vien chirc, ngtreyi lao Ong có vi pham va ket qua 
xir VT (tong so ca nhan vi pham, da xir ly, dang va chua xir 15). 

II. NHAN XET, DANH GIA 

1. Ranh gia ve tru diem, ton tai, han che, khuyet diem trong viec xay dung 
va thuc hien ke hoach cong tac thanh tra (ye mirc dt5 hoan thanh ke hoach thanh 
tra, kiem tra; ye thanh tra dot xuat, thanh tra lai, thanh tra chuyen de; ye cong tac 
don dOc, xir 13'T sau thanh tra va nhfing not dung khac có lien quan) 

2. Danh gia tru diem, ton tai, han che, khuyet ,diem trong viec chi dao, 
dieu hanh, thgc hien chirc nang quan nha ntrarc ye cong the thanh tra, tiep 
cong an, giai quyet khieu nai, to cao, phong, chong tham nhfing 

- Viec ra soat, chinh sira, bai bo, ban hanh mai van ban phuc vu cong tac 
quan 1.5/ nha ntroc trong link vuc thanh tra, tiep cong dan, khieu nai, to cao, 
phong, chong tham nhung; 

- Cong the tuyen truyen, hung an, tap,huL cho can 130, cong chirc thuc 
hien phap luat ye thanh tra, tiep cong dan, khieu nai, to cao, phong, chong tham 
nhfing; 

- To chirc thuc hien chtranktrinh, ke hoach cong tac; thanh tra, kiem tra 
trach nhiem thuc hien phap luat ye thanh tra, tiep cong dan, khieu nai, to cao, 
phong, chong tham nhfing; 

- Cong tac to chirc xay dung lvc ltrong: Xay dung, dao tao, boi &lung, dc)i 
ngli can b0,,ngugi lao dOng trong co quan thanh tra; hop tac quoc ye cong tac 
thanh tra (neu c45); 

- Thgc hien die dt) thong tin bao cao phuc vu quail ly, chi dao, dieu hanh. 

3. Ranh gia vai tro dm co quan thanh tra trong viec phat hien, )(ix ly vi 
pham phap luat, tieu cvc, tham nhung va gop phan nang cao hi'eu qua quart VT 

nha nuoc, quart 13'T kinh to - xa hoi va viec chap hanh chinh sach, phap luat, 
nhiem vu ke hoach nha ntroc cua ca quan, to chirc, ca nhan dtrgc thanh tra 

4. Nguyen nhan cua nhung uu diem, dm t4:511 tai, han che, khuyet diem 
(chit' quan, khach quan) 

5. BM hoc kinh nghiem (chi cip dung clai 	brio cao hiing nam) 

III. PHIIONG HVONG, NHIEM VU (HOAC CAC NHIEM VU TRONG TAM) 
TRONG KY TIEP THEO 

Neu phtrang htrang, muc tieu co ban, nhung giai phap, nhiem vu cu the 
trong cong tac thanh tra, kiem tra se dtrgc tap trung thuc hien trong l(ST bao cao 
tiep theo. 
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IV. KEEN NGHI VA BE XUAT 

, 	Kin nghi co' quan có tham quy& nghien ciru ban hanh 	hoc sira 
doi, bo sung,  chinh sach, phap luat con so ha, bat cap phat hien qua thanh tra 
(neu ro cu the van ban va not dung kien nghi); 

- Kien nghi co quan co tham quyn huang dain thuc hien cac quy dinh cu' a 
phap lua.st ye cong tac thanh tra, kiem tra (neu có vuang mac); 

xuat cac giai phap nham nang cao hieu luc, hieu qua cong tac thanh 
tra, kiem tra; 

- Cac not dung cu th6 khac can kin nghi, de xuat./. 

Lim dm co su• so sanh so lieu voi ky fru& (hoeic cling ky can /lam 
trufic) lam co' so' cho viec nhan xet, danh gici. 



Mau s 	 o cao not dung ve cong tac tiep cong dan, giai quyet 
khieu 
(Ban 	 g tt• so Oot/2021/TT- TTCP ngay.c2_2 Mang 3 nam 2021 

ctia Thanh tra Chinh phi) 

DE WONG BAO CAO 
NOi dung ye cong tic tiep cong dan, giai quyet khieu nai, to cao 

I. TiNH HiNH KHIEU NAI, TO CAO 

1. Tinh hinh khieu nai, to cao 

Khai quat chung v'e tinh hinh khi6u nai, to cao teen dia ban (tang, giam); 
nhirng yeu to anh Ilifang (tinh hinh kinh te, chinh tri, xa 

a) Ve khieu nai: khai quat tinh hinh khieu nai, so sanh ding kST nam truck 
(tang, giam) ti le don khieu nai cua timg link virc 

b) V" t6 cao: khal quat tinh hinh to cao so sanh ding kST nam truot (tang, 
giam), ti le don to cao cua timg linh vuc 

Ltru .);.- Can neu ro nhang van cue, linh virc, not dung mai la nguyen nhan 
lam phat sinh nhieu khieu nai, to cao trong kY. 

2. Nguyen nhan cim tinh hinh khieu nai, to cao 

Phan tich theo 02 nhom nguyen nhan chu quan va khach quan. 

II. KET QUA CONG TAC TIEP CONG DAN, Xe DON, GIAI QUYET 
KHIEU NAL TO CAO 

1. aing tac tiep cong dan (Bleu se 01/TCD, 02/TCD) 

a) Ke't qua tiep cong dan 

T6ng so loot tiep, s6 ngubi,duvc tiep; se') vu vi* (tiep lan dau, tiep nhieu
lan.); so doan &Ong ngtrei &roc tiep (so doan, so ngtroi, tiep lan dau, tiep nhieu 

thil truong (trirc tiep va uy quyen); cila co quan, don vi tiep cong dan. 

b) Phan loai don, vu viec qua tiep cong dan 

- Phan loci theo not dung (t6ng s6 don, s6 vu 

+ Khie'u nai; 

+ T6 cao; 

+ Phan anh, kin nghi. 

- Phan loci theo tham quy'Ll giai quyet: 

+ ThuOc tham quy&I (sei don, s6 vu vi&); 

+ Khong thuOc tham quyn (s6 don, so vu vi&). 

2. Tiep nhan, phan loci va xir 157 don (Bien se 01/XLD, 02/XLD, 
03/XLD, 04/XLD) 
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Gom don nhan dugc qua tiep cong dan va don nhan dr cac nguon khac 
(nguei vik don giai qua dich vu buu chinh, co quan, to chirc, ca nhan chuye'n 
d'L theo quy dinh, ...) 

a) TOng so don: KY truck chuyen sang, tip nhan trong kST 

- SO don da xir VT/ TOng so don tip nhan; 

- SO dan, so vu vi& dill diu kin xir VT. 

b) Phan loai, xir VT don 

- Phan loaf theo ni5i dung: 

+ So don, so vu vi& khieu nai; 

+ SO don, so vu vi& to cao; 

+ SO don, so vu vi& kien nghi, phan anh; 

- Phan loai theo tinh trang giai quye't 

+ SO don, so vu vi& d'd giai quye't; 

+ SO don, so vu vi'c dang giai quy6t; 

+ SO don, so vu vi& chua giai quyk. 

c) Ke't qua xir VT don 
, 	 .;, - So don, so vu vi& thuc thamquyen; 

- 	So don, so vu vi'& khong thuc tham quy'n. 

3. Ket qua giai quyet khieu nai, to cao, kien nghi, phan anh thuc 
tham quyen (Bire'u so 01/KQGQ, 02/KQGQ, 03/KQGQ, 04/KQGQ) 

, Tong so don, so vu vi& (khieu nai, to cao, kien nghi, phan anh) da' giai 
quyet/ tong so don, so vu vi& (khieu nai, to cao, kien nghi, phan anh) phai giai 
quyet; tST le: giai quyet. 

a) Ke't qua giai quy& khi6u nai (Bi6u so 01/KQGQ, 02/KQGQ) 

, - TOng so don, so vu vi& dal giai quy6t/tOng so don, so vu vi& phai giai 
quyet; ty l' giai quy6t; 

- TOng,hop quye't dinh giai quyet khi6u nai da thuhOi cho Nha,nuerc, tra 
lai cho tap the ca. nhan, kien nghi xir VT trach nhi'01, chuyen co quan dieu tra...; 

- Phan tich k6t qua giai quy6t dOi vol cac vu vi& khi6u nai ran dau, lan 2, 
vi& chap hanh thed ban giai quyet khieu nai; 

- Ket qua thuc hi'n quyet dinh giai quyet khieu nai: So quyet dinh phai 
thuc hin, so quyet dinh da thuc hi@.1 xong; qua thuc hi'0 da thu hoi cho Nha 
nuo(c, tra lai cho tap the ca nhan; so ngu6i da bi xir VT trach nhim, da khari to... 

b) K6t qua giai guy& to cao (03/KQGQ, 04/KQGQ) 
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- T6ng  s6 don, s6 vu  vi6c da giai quy6t/t6ng  s6 don, s6 vu  vi6c phai giai 
quyet;  tST 16 giai quyet;  

T6ng  hop k6t luan nOi dung  t6 cao da thu h6i cho Nha nuoc, tra lai cho 
tap the ca nhan, kien nghi xix 1y trach nhi6m, ...; 

- Phan tich k6t qua giai quy6t 	cac vu  vi6c to cao ldn das.u, t6 cao 
tiep, vi6c chap hanh tiled han giai quyet to cao;  

- 1(6t qua thgc hi6n k6t luan n6i dung  to cao:,S6 k6t luan phai thgc hi6n, 
so ket luan da thuc hi6n xong;  so tien, dat dal thu hoi cho nha nuoc, tra lai cho 
tap the ca nhan;  so nguai da bi xi 13'T trach nhi6m, 

c) K6t qua giai quy6t ki6n nghi, phan anh (n6u. co) 

T6ng,s6 vu  vi6c/n6i dung  ki6n nghi, phan anh s6 	vi6c/n6i dung  dal giai 
quyet; 	tong  hop mot so ket qua cu  the (neu co). 

4. Bao ve ngui•i t6 cao (neu co) 

T6ng,s6 nguai dugc bao v6 (ngueyi t6 cao, than nhan 	nguai to cao);  
trong  do: So nguai dugc ail dung  bin phap bao v6 vi tri cong  tac, vi6c lam;  so 
nguai dugc ap dung  bien phap bao v6 tinh mang, sac khoe, tai san, danh du, 
nhan pham. 

5. Ging tic quail 1ST nha nuov ve tiep cong dan, khieu nai, to cao 

(Chi ap dung ,dai yai Bac) cao chuyen 	ve tiep'  cong dan, giai quyet 
khieu 	cao; doi Vai bow cao dinh ky thi nOi dung nay &roc the hi'M tong 
hop trong phan quan lf; nha rarac tai Mau so 01: De curing ye nOi dung cong tac 
thanh tra) 

, 	a) Sr lanh dao, chi dao, di6u hanh caa cap ay, chinh quy6n v6 cong  tac 
tiep cong  dan, xir V/ don, giai quyet khieu nai, to cao 

b) Ket qua xay dung, hoar' thin th6 ch6, ban hanh van ban chi dao di6u 
hanh va tuyen truyen, pho Nen, giao due phap luat 

- SO van ban ban hanh mai, sira d6i b6 sung, hay b6;  

- Tap hudn tuyen truy6n, ph6 bi6n, giao due phap luat v6 tiep cong  dan, 
khieu nai, to cao (so lop, so rived). 

c) Thanh tra, ki6m tra trach nhi6m (t6ng  s6 cu6c, tong  s6 don vi dugc thanh 
tra, kiem tra, so dun vi co vi pham), kien nghi xir ly trach nhi6m (hanh chinh, 
chuyen co quan dieu tra);  don doe, kiem tra vi6c dux hi6n ket luan thanh tra, quyet 
dinh xir 1Si: Tong  s6 ket luan thgc hien, ket qua thuc hi6n (so to chat, ca nhan da 

hanh chinh, khai to) 

III. NHAN XET, DANH GIA 

1. U'u diem 

Ranh gia uu di6m trong  cong  tac chi dao, dieu hanh, thuc hi6n chirc nang  
quan nha nuac ye tiep cong  dan, giai quy6t khi6u nai, to cao;  vi6c thuc hi6n 
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cac quy dinh, chi dao cua cap teen; cong tac tuyen truyen, ph'6 bi6n, giao duc 
phap luat, huOng dan, tap huan cho can bO, cong chirc va Nhan dan; thank tra, 
kiem tra trach nhiem; cong tac xay dung luc Wang; viec ung dung cong nghe 
thong tin va phoi hop gifla cac co quan c6 lien quan trong cong tac tiep cong 
dan, giai quyet khieu nai, to cao... 

2. Tton tai, han the 

Ranh gia ton tai, han the va khuy6t diem (n6u co) ve cac not dung da neu 
a phan uu diem. 

3. Nguyen nhan 

Nguyen nhan khach quan, chu quan cua nhang uu diem, eon tai, han che, 
khuyet diem (lieu co). 

IV. DV BAO TiNH MINH 

, Neu du bao tinh hinh khieu nai, cao; nhang rinh vuc, van de, not dung 
cu the c6 the la nguyen nhan phat sinh khieu nai, to cao trong thai gian tiep theo. 

V. PHU'ONG HVONG, NHIEIVI VU, GIAI PHAP CHU YEU TRONG KY TIEP 
THEO 

Neu plurang huang, nhiem vu, giai phap cu the trong cong tac tiep cong 
dan, xa l5f don va giai quyet khieu nai, to cao se &nye thuc hien trong kST bao cao 
tiep theo. 

VI. KIEN NGHI, DE XUAT 

- Kin nghi ca quan c6 thdm quyen nghien ciru b8 sung, diL chinh chinh 
sach, phap luat la nguyen nhan phat sinh khieu nai, to ca.() va hoan thien phap 
luat ve tiep cong dan, khieu nai, to cao (lieu phat hien c6 sa ha, bat cap). 

Luu y: can neu ro, cu the van ban va not dung kin nghi. 

- Kin nghi ca quan c6 thdm quyen htrong can thuc hien cac quy dinh cua 
di phap luat ve cong tac tiep cong dan, xir don va giai quyet khieu nai, to cao 

(neu c6 vuong mac). 

- xudt cac giai phap nang cao hieu qua cong tac tiep cong dan, xir 17 
don va giai quyet khieu nai, to cao. 

- Cac not dung kin nghi, d xudt khac. 

Lu'u )5: Ciin có sty so sank so lieu vai kJ, Wwerc (hock cong kj, cat: narn 
tridre) lam co cho viec nhem xet, &ink gilt. 



do not dung ye cong tac phong, chOng tham nhiing 
to so 0$1/2021/TT-TTCP ngay02.02-thang 3 neim 2021 

ctia Thanh tra Chinh phi:) 

DE CliONG BAO CAO 
NOi dung ve cong tac phong, chOng tham nhung 

I. KET QUA CONG TAC PHONG, CHONG THAM NHUNG 

1. Ket qua cong tac l'anh dao, chi dap viec thtyc hien cac quy dinh elm 
phdp 1114t ye phOng, chong tham nhung trong pham vi trach nhiem cua bO, 
nganh, dia phu'o'ng; viec quart triet, tuy'en truyen, phO bien chit trtrung, 
chinh sach, phap luat ye phong, chOng tham nhfing 

a) Cong tac lanh dao, chi dao, ban hanh van ban, huong d'an trien khai 
thuc hien cac van ban quy pham phap luat, Van ban chi dao, dieu hanh cua cap 
tren trong cong tac phOng, chOng tham nhang 

b) COng tac chi dao, trien khai, kiem tra, don d6c viec thuc hien thirc hien 
Chien luac quoc gia phong, chong tham nhang va cac nhiem vu, chucmg trinh 
cong tac dia. Ban Chi dao Trung uang ye phong, chong tham nhfing 

c) Viec tong ket, danh gia, ra soat va lap danh muc nhang quy dinh phap 
luat con thieu, so hO, de bi lqi dung de tham nhang, qua do ter minh hoac kien 
nghi co quan c6 than' quyen sira doi, bo sung cho phu hop 

d) T6 chirc, b6 may, phan cong trach nhiem t6 chirc thuc hien trong cong 
tac phOng, chong tham nhang; tinh hinh hoat d'Ong cua cac co quan chuyen trach 
ye phOng, chong tham nhfing (neu c6 co quan, don vi chuyen trach) 

d) Cac hinh thuc cu the da thuc hien de quan triet, tuyen truyen, ph6 bien 
chu truong, chinh sach, phap luat ye phong, chong tham nhung 

2. Ket qua tht•c hien cac bien phi') phong ngira tham nhiing trong co' 
quan, to chtic, do'n vi 

a) Ket qua thirc hien cong khai, minh bach ve t6 chirc va hoat d6ng 

b) Ket qua xay dung va thirc hien dinh mirc, tieu chuan, the d6 

c) Ket qua thuc hien quy tac img xir cua nguari c6 chirc vu, quyen han 

d) Ket qua thuc hien chuyen doi vi tri cong tac cua ngueri co chirc vu, 
quyen han 

d) Ket qua thuc hien cai cach hanh,  chinh, img dung khoa hoc cong nghe 
trong quail 13'T va thanh toan khong dung tien mat 

e) Ket qua thuc hien cac quy dinh ve kiem soat tai san, thu nhap cua 
ngueri c6 chirc vu, quyen han 

3. Ket qua phat hien, xir 1ST tham nhiing trong co' quart, t6 chirc, do'n vi 
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TOng so vu viec, dOi tugng tham nheing dugc phat hien; tong so tien, tai 
san tham nhang dugc phat hien trong kST bao cao 

a) Ket qua phat hien, xir 13'T tham,nhfing qua hog &Ong giam sat, kiem tra 
va tg kiem tra not bO 	cac quan, to chirc, dan vi thuOc pham vi quan 15T 

b) Ket qua cong tac thanh tra, kiem toan va viec phat hien, xir ly cac vu 
viec tham nhfing qua hoat dOng thanh tra, kiem toan 

- Ket qua phat hien vi pham, tham nhang qua hog dOng thanh tra, kiem toan; 

- Kien nghi xir 15/ vi pham phat hien qua hoat dOng thanh tra, kiem toan 
(Kien nghi xir 13■ ye: kinh t 6,,ki6m diem rut kinh nghiem, 'dr 17 hanh chinh, hinh 
six va xir khac; sua dOi, bey' sung, hily bo cac co che, chinh sach, van ban quy 
pham phap lug, van ban quail ly, dieu hanh...); 

- Ket qua thgc hien cac kien nghi 

c) Ket qua xem xet phan anh, bao cao ve hanh vi tham nhung; viec phat 
hien, xir ly tham nhang qua xem xet phan anh, bao cao ve hanh vi tham nhang 
va qua cong tac giai quyet khieu nai, to cao 

d) Ket qua ra soat, phat hien tham nhang qua cac hog dOng khac (neu co) 

d) Ket qua dieu tra, truy to, xet xir cac vu tham nhfing trong pham vi theo 
doi, quan 17 cUa bo, nganh, dia phuang 

e) Ket qua xir 13'T tai san tham nhung 

- TOng so tien, tai san tham nhang phat hien dugc; 

- Ket qua thu hoi tai san tham nhfing: 

+ Ket qua thu he'5i bang bien phap hanh chinh; 

+ Ket qua thu 111).i bang lien phap to phap. 

f) Ket qua xir ly trach nhiem cua ngued &mg &Au 

- lc& qua thgc hien quy dinh ve trach nhiem cua ngoai ddng d'au; 

- Ket qua ap dung bien phap tam dinh chi cong tac, tam theyi chuyen sang 
vi tri khac; 

- Ket qua xir 1y trach nhiem eda ngoai ddng dau, cap pith cua ngoai &mg 
dau khi de xay ra tham nhcing. 

4. Ket qua phong, chtmg tham nhting trong doanh nghqp, to chfrc 
khu vtrc ngoai nha ntrov 

a) Ca.c hog dOng da thuc hien de quan ly cong tac phong, cheng tham 
nhang trong doanh nghiep, to chirc khu vut ngoai nha nu& 

b) So lugng doanh nghiep, to elide khu vgc ngodi nha nuefc thuOc pham vi 
quail 13"/: (Om cong ty dal chUng, to chirc tin dung, to chirc xa hOi do Thu Wong 
Chinh phU, BO truong BO NOi vu hoac Chu tich Uy ban nhan dan cap tinh quyet 
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dinh thanh lap hoac phe duyet dieu le có huy Ong cac khoan dOng gop dm 
Nhan dan de hog dOng tir thien) 

c) Ket qua thgc hien quy dinh cua phap lug ve phong ngira tham nhfing 
doi voi doanh nghiep, to chirc khu vgc ngoai nha ntroc 

- Ket qua xay dung van hoa kinh doanh lanh manh, khOng tham nhfing; 

- Ket qua xay dung va thirc hien quy tac img xir, Ca the kiem soat not bO; 

- Ke't qua thirc hien cac bin phap cong khai, minh bach, kie'm sok xung 
dOt lai ich, the do trach nhiem cua ngoai dirng dau; 

- Ket qua phdt hien, xir 15T hanh vi tham nhfing trong doanh nghiep, t6 
chirc khu vgc ngoai nha ntrOc; 

- Ke't qua phat hien, xir 11r cac hanh vi khdc vi pham phap luat ve phong, 
chong tham nhung trong doanh nghiep, to chirc khu virc ngoai nha mrot. 

5. Vai tro, trach nhiem cua x'a" hei trong phong, chong tham nhiing 

a) Cac not dung da thirc hien nham phat huy vai tro, trach nhiem cua Mat 
tran To quoc Viet Nam va cac to chirc thanh vien, ca quan We chi, nha bdo, 
doanh nghiep, cong dan, ban thanh tra nhan dan va cac to chirc, doan the khac 
trong phong, chong tham nhung 

b) Nhang ket qua, &rig gop cua Md't tran TO quL Viet Nam va cac to 
chirc thanh vien, co quan bao chi, nha bao, doanh nghiep, cong dan, ban thanh 
tra nhan dan va cac to chirc, doan the khac trong ph6ng, chong tham nhung 

c) Ich qua viec bdo ve, khen thtrong ngoai có thanh tich trong viec to can 
ve hanh vi tham nhung 

6. Hop tac quOc to ve phong, chOng tham nhiing 

a) Viec thirc hien Ke hoach thirc thi Cong Ix& Lien hop quOc ve chtmg 
tham nhung 

b) Ket qua thirc hien cac hog dOng ve nghien ciru, dao tao, xay dung 
chinh sach, ho tra tai chinh, tra giup ky thug, trao doi thong tin, kinh nghiem 
trong phOng, chong tham nhung va cac hog dOng hop tac quoc to khac ve 
phong, chong tham nhung (neu co) 

II. DANH GIA TiNH HINH THAM NHUNG (Bao cao hang Quy khong phai 
bao cao muc nay) 

1. Dinh gia tinh hinh 

a) Danh gid tinh hinh tham nhung trong pham vi quan 15/ cua bO, nganh, 
dia phixong va nguyen nhan 

b) So sanh tinh hinh voi l(ST truck hoc ding kY nam truck 

2. Dir bao tinh hinh tham nhiing 
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a) Dg bao tinh hinh tham nhung trong theri gian tad (kha nang tang, giam 
ye so vu viec, so doi tugng, tinh chat, mirc do vi pham...) 

b) Dg bac) nhung linh vgc, nh6m hanh vi de xay ra nhieu tham nhfing can 
phai tap trung cac giai phap phong ngira, pilaf hien va xir 1ST tham nhimg 

III. DANH GIA CONG TAC PHONG, CHONG THAM NHUNG 

1. Danh gia chung ve hieu lgc, hieu qua cong the phong, ch6ng tham 
nhung tren cac linh vgc thuOc tham quyen quan ly cda bO, nganh, dia phuong 

2. So sanh hieu qua cong tac phong, ch6ng tham nhung kSi nay vai kST 
trugc hoc ding kST nam truac 

3. Ti danh gia mirc do hoan thanh muc tieu caa cong tac phong, ch6ng 
tham nhung 

4. Danh gia nhimg kilo khan, vuong mac, din tai, han the trong cong tac 
phong, chong tham nhung 

- Neu cu the nhung kho khan, vugng mac, din tai, han the trong cong tac 
phong, chong tham nhiing; 

- Phan tich rO nguyen nhan chU quan, khach quan cua nhung kilo khan, 
vuong mac, ton tai, han the va nguyen nhan. 

IV. PHU'ONG HUVING, NHIEM VU, GIAI PHAP VA KIEN NGHI, DE XUAT 

1. Phuung hu*ng, nhiem vu, giai phap 

a) Phuang hugng chung trong died gian tad 

b) Nhang nhiem vu cu the phai thgc hien 

c) Giai phap de thgc hien nhiem vu va khac phuc nhung kilo khan, vuong 
mac, ton tai, han the 

2. Kitn nghi, de xuAt 

a) Kien nghi co quan co tham quyen nghien ciru b'6 sung, dieu chinh chinh 
sach, phap luat ve phong, chong tham nhfing (neu phat hien c6 so 116, bat cap) 

b) Kien nghi co quan c6 tham quyen huang dan thgc hien cac quy dinh 
cua phap luat ve phong, chong tham nhung (neu c6 vuOng mac) 

c) De xuat co quan co tham quyen ap dung the giai phap, sang kien nang 
cao hieu qua ding tac dau tranh phong, chong tham nhfing, khac phuc nhung 
kho khan, vuemg mac 

d) Cac n(ii dung cu the khac can kien nghi, de xuat./. 

Lu'u j Can neu ra van ban Wien khai, sa lieu dan chirng cu the dai voi 
tirng not dung nhein xet, ddnh gia va có sty so sdnh 	kj) truck hoc cang ky 
narn &trek. 
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